
 

F l o o r  
B r o e r  v a n  D i j k  

 

E - C O M M E R C E  

P R O J E C T  M A N A G E R  

C ONTENT/P L A TF OR M  M IGRA TIONS  

 

C ONTENT M A NA GEM ENT/STR A TEGY  

 

P R OC ESS M A NA GEM ENT 

 

E-C OM M ER C E 

 

P L A TF ORM  OP TIMA L ISA TION  

 

P R OD U C T OWNER SHIP  

 

A GIL E  P R OJEC T M A NA GEM ENT  

 

M ER C HA ND ISING  

Efficient, reliable, innovative, strong 

team player and focus for detail. 

 

Freelance e-commerce project manager. 

15+ years’ experience in platform 

redesigns, , content migrations & 

campaign management in an e-

commerce environment. 

PROFILE 

EXPERTISE 

CONTACT 

+ 3 1  6 4 4 0 1 8 6 0 2  

f l o o r @ d i g i t a l - s t u f f . n l  

A m s t e r d a m  

2 2 - 0 3 - 1 9 8 7  /  D u t c h  

WORK EXPERIENCE 

Specialized in project management and the execution of content management, 

e-commerce merchandising, platform migrations, website redesigns, and 

content and campaign strategies. 

FREELANCE E-COMMERCE PROJECT MANAGER  

J u l y  2 0 1 8  -  p r e s e n t  

I n / f b r o e r v a n d i j k  

• Webshop manager : Handled weekly performance reporting, content and 

campaign planning, onsite merchandising, SEO optimization, and A/B testing 

to enhance online sales and user engagement. 

• Product owner website: Led the website redesign project from start to 

finish. Collaborated with Joolz’s UX designer and Emakina agency to develop 

new components, refresh the brand’s look and feel, and improve the overall 

user journey. 

  Skills: e-commerce SEO, Google Analytics, Online merchandising, AB-testing 

J o o l z  |  A u g u s t  2 0 2 1  –  A p r i l  2 0 2 3  

• Content roll out manager: project and content management for launching 

new parts of the Polestar website. Arranging content, copy & translations for 8 

countries & languages. 

• Digital content editor: picking up content request via JIRA, implementing 

content & arrange translations in their DATO CMS system.  

Skills: project management, content management, translations management 

 

C o d e  d ’ A z u r  |  A u g u s t  –  D e c e m b e r  2 0 2 0    

Project manager content development:  Coordinated all content for the launch 

of TSH's new website on the Episerver platform, ensuring smooth execution and 

timely delivery. 

Skills : project management, stakeholder management, planning, flexibility, 

problem solving 

T h e  S t u d e n t  H o t e l  |  F e b r u a r y  –  J u l y  2 0 2 0  

• Webshop manager : Managed weekly website performance reporting, 

content and campaign planning, onsite merchandising, SEO optimization, 

and A/B testing. 

• Product owner website: Oversaw the website redesign project, working 

with UX designers and external agencies to develop new components, 

rebrand the site, and improve the user journey.  

  Skills: project management, content management, stakeholder management  

T h e  S o c i a l  h u b   |  A p r i l  2 0 2 3  –  J u l y  2 0 2 3  

• Digital project manager: In this position, I’m supporting the relaunch of their 

new website by coordinating content, aligning internal teams, and acting as 

the key link between Zwier and the development agency. I ensure SEO is fully 

optimized, redirects are correctly implemented, contribute to content input 

where I can, and manage timelines to keep the project on track. 

Skills: project management, stakeholder management, content coordination 

Z w i e r   |  S e p t e m b e r  2 0 2 4  –  M a y  2 0 2 5  

Content migration manager:  Content lead during the complete content 

migration from Hippo to Salesforce Commerce Cloud. Successfully launched 

withing 5 months. Set up of content management trainings & content support 

during the migration. Point of contact for the development agency DEPT.  Set 

up of a content migration plan & process. 

Skills: content management, E2E testing, project- and process management 

B u g a b o o  |  J u n e  –  N o v e m b e r  2 0 1 9  



 

S PANI S H/G ERM AN 

FULL TIME WORK EXPERIENCE 

Responsible for the content strategy/development on CLUSE.com 

Achievements: 

• Project lead content migration regarding the development of a new  

e-commerce website, hosted on Shopify plus. 

• Assisting the set up of the  e-commerce team and it’s processes. 

• Set up of a new campaign launch process across departments .  

CONTENT & CAMPAIGN STRATEGIST - CLUSE 

A p r i l  2 0 1 7  –  J u n e  2 0 1 8  |  F r e e l a n c e :  J u n e  –  N o v e m b e r  2 0 1 8  

Responsible for a team of three content specialists and contend lead 

in developing & testing new functionali ties. 

Achievements: 

• Successful set up of a content briefing process and way of working  

across departments. 

• Successful redesign & content migration from Tridion to SFCC of all  

adidas & Reebok websites.  

MANAGER CONTENT SOLUTIONS ECOM - ADIDAS 

A p r i l  2 0 1 5  –  A u g u s t  2 0 1 6  

Responsible for the implementation of onsite marketing in SFCC for  

adidas & Reebok webshops in over 15 countries worldwide.  

SENIOR SPECIALIST WEBSITE CONTENT - ADIDAS 

N o v e m b e r  2 0 1 2  –  A p r i l  2 0 1 5  

EDUCATION 

MEDIA & CULTURE 

2 0 1 0  –  2 0 1 1  |  U N I V E R S I T Y  O F  A M S T E R D A M  LANGUAGES 

EXPERT KNOWLEDGE OF 

ENG LI S H 

DUTCH  

SA L ESF OR C E C OM M ER C E C L OU D  

 

SHOP IF Y  P L U S /  WEB F L OW  

 

WOR D P R ESS /  SQU A R ESP A C E 

 

TA SK M A NA GEM ENT TOOL S  

J i ra  /  M o nda y /  A sa na  /  Ba s ec a m p /  
Tre l lo  /  S la c k  

 

U SER  EX P ER IENC E TOOL S  

Ho t ja r  /  M o us ef lo w  

 

GOOGL E A NA L YTIC S  

 

X M L 

 

A D OB E CR EA TIV E CL OU D  

 

M IC R OSOF T OF F IC E  

 

WIND OW S/M A C  OS X  

 

 

INTERESTS 

C R OSSF IT  /  KIC KB OX ING /  
SNOWB OA R D ING  

 

P HOTOGR A P HY /  V ID EO ED ITING  

 

P L A YING P IA NO /  TR A V EL ING 

 

Product owner website & content:   Content lead during the set up & 

development of their new website.  Successfully launched on Shopify plus 

within 4 months. Responsible for merchandising & content management. 

Set up & execution of a content plan, SEO strategy & process.  Project 

management during the platform development process,  owner of the 

development roadmap & point of contact for Wolfpack agency. 

Skills: e-commerce SEO, Google Analytics, Online merchandising, AB-testing 

 

 

M c  G r e g o r  N e w  Y o r k  |  N o v e m b e r  2 0 1 8  –  N o v e m b e r  2 0 1 9  

MASTER: New Media & Digital Culture 

 

 2 0 0 6  –  2 0 1 0  |  U N I V E R S I T Y  O F  A M S T E R D A M  

BACHELOR: Television studies 

 

 
PHYSICAL EDUCATION STUDIES 

2 0 0 5  –  2 0 0 6  |  U N I V E R S I T Y  O F  A P P L I E D  S C I E N C E S  

PROPEADEUTIC YEAR: Sports management & orgganization 

 

 

VWO –  PRE UNIVERSITY EDUCATION 

1 9 9 5  –  2 0 0 5  |  S P I N O Z A  L Y C E U M  A M S T E R D A M  

PROFILE: Economy & Society 

 

 


